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ʉʝʚʝʨʦ-ʚʦʩʪʦʯʥʦʡ ʯʘʩʪʠ ʐʦʪʣʘʥʜʠʠ ʠ ʩʦʜʝʨʞʠʪ ʧʦʣʝʟʥʫʶ ʠʥʬʦʨʤʘʮʠʶ ʜʣʷ ʚʘʩ. 

ɽʩʣʠ ʘʥʛʣʠʡʩʢʠʡ ʷʟʳʢ ʥʝ ʷʚʣʷʝʪʩʷ ʚʘʰʠʤ ʨʦʜʥʳʤ ʷʟʳʢʦʤ, ʪʦ ʥʝʢʦʪʦʨʳʝ ʦʨʛʘʥʠʟʘʮʠʠ 

ʤʦʛʫʪ ʧʨʝʜʦʩʪʘʚʠʪʴ "ʧʝʨʝʚʦʜʯʠʢʘ ʧʦ ʪʝʣʝʬʦʥʥʦʡ ʣʠʥʠʠ" ʠʣʠ ʜʨʫʛʠʝ ʫʩʣʫʛʠ 

ʧʝʨʝʚʦʜʯʠʢʘ.  

ʇʨʝʜʫʧʨʝʞʜʝʥʠʝ 
 
ʌʦʨʫʤ ʀʥʪʝʛʨʘʮʠʷ ɻʨʘʤʧʠʘʥ ʧʦʜʛʦʪʦʚʠʣ ʢ ʠʟʜʘʪʝʣʴʩʪʚʫ ʵʪʦʪ ʠʥʬʦʨʤʘʮʠʦʥʥʳʡ 

ʩʧʨʘʚʦʯʥʠʢ. ʀʥʬʦʨʤʘʮʠʷ ʙʳʣʘ ʪʦʯʥʦʡ ʥʘ ʤʦʤʝʥʪ ʧʫʙʣʠʢʘʮʠʠ, ʪ.ʝ. ʥʘ ʩʝʥʪʷʙʨʴ 2015 

ʛʦʜʘ. ʄʳ ʥʝ ʤʦʞʝʤ ʛʘʨʘʥʪʠʨʦʚʘʪʴ, ʯʪʦ ʚ ʩʧʨʘʚʦʯʥʠʢʝ ʥʝʪ ʦʰʠʙʦʢ, ʠʣʠ ʪʦʛʦ, ʯʪʦ 

ʠʥʬʦʨʤʘʮʠʷ ʥʝ ʙʳʣʘ ʠʟʤʝʥʝʥʘ. ʄʳ ʥʝ ʥʝʩʝʤ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠ ʟʘ ʣʶʙʦʝ ʜʝʡʩʪʚʠʝ, 

ʧʨʝʜʧʨʠʥʷʪʦʝ ʯʝʣʦʚʝʢʦʤ, ʚ ʩʚʷʟʠ ʩ ʫʢʘʟʘʥʥʦʡ ʚ ʜʘʥʥʦʤ ʩʧʨʘʚʦʯʥʠʢʝ ʠʥʬʦʨʤʘʮʠʝʡ.  

 
 
ʄʳ ʚʳʨʘʞʘʝʤ ʙʣʘʛʦʜʘʨʥʦʩʪʴ ʬʦʨʫʤʫ ʀʥʪʝʛʨʘʮʠʠ ɻʨʘʤʧʠʘʥ ʟʘ ʦʢʘʟʘʥʠʝ ʧʦʤʦʱʠ ʚ 

ʧʨʦʠʟʚʦʜʩʪʚʝ ʵʪʦʛʦ ʜʦʢʫʤʝʥʪʘ - ʌʦʨʫʤ ʚʢʣʶʯʘʝʪ ʚ ʩʝʙʷ ʧʨʝʜʩʪʘʚʠʪʝʣʝʡ ʉʦʚʝʪʘ 

ɸʙʝʨʜʠʥʰʠʨ, ɻʦʨʦʜʩʢʦʛʦ ʉʦʚʝʪʘ ɸʙʝʨʜʠʥʘ, ʉʦʚʝʪʘ ʄʦʨʝʡ, ʅʘʮʠʦʥʘʣʴʥʦʡ ʩʠʩʪʝʤʳ 

ʟʜʨʘʚʦʦʭʨʘʥʝʥʠʷ ʨʝʛʠʦʥʘ ɻʨʘʤʧʠʘʥ, ʉʣʫʞʙʳ ʰʦʪʣʘʥʜʩʢʦʡ ʧʦʣʠʮʠʠ, ʐʦʪʣʘʥʜʩʢʦʡ 

ʧʦʞʘʨʥʦ-ʩʧʘʩʘʪʝʣʴʥʦʡ ʩʣʫʞʙʳ, ʉʦʚʝʪʘ ɻʨʘʤʧʠʘʥ ʨʝʛʠʦʥʘʣʴʥʦʛʦ ʨʘʚʝʥʩʪʚʘ (GREC), 

ʕʪʥʠʯʝʩʢʦʛʦ ʌʦʨʫʤʘ ʤʝʥʴʰʠʥʩʪʚ, ɾʠʣʠʱʥʦʛʦ ʧʨʦʝʢʪʘ ʰʦʪʣʘʥʜʩʢʠʭ ʵʪʥʠʯʝʩʢʠʭ 

ʤʝʥʴʰʠʥʩʪʚ ʠ ɻʦʩʫʜʘʨʩʪʚʝʥʥʦʡ ʦʨʛʘʥʠʟʘʮʠʠ ʊʶʨʝʤʥʦʡ ʩʣʫʞʙʳ. 

ʀʥʬʦʨʤʘʮʠʷ ʙʳʣʘ ʪʦʯʥʦʡ ʥʘ ʤʦʤʝʥʪ ʧʫʙʣʠʢʘʮʠʠ. ʄʳ ʥʝ ʥʝʩʝʤ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠ ʟʘ 

ʣʶʙʦʝ ʜʝʡʩʪʚʠʝ, ʧʨʝʜʧʨʠʥʷʪʦʝ ʚ ʩʚʷʟʠ ʩ ʫʢʘʟʘʥʥʦʡ ʚ ʜʘʥʥʦʤ ʩʧʨʘʚʦʯʥʠʢʝ ʠʥʬʦʨʤʘʮʠʝʡ. 
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ɼʦʙʨʦ ʧʦʞʘʣʦʚʘʪʴ ʚ 

ʉʝʚʝʨʦ-ɺʦʩʪʦʯʥʫʶ ʯʘʩʪʴ  

ʐʦʪʣʘʥʜʠʠ. ʄʳ ʥʘʜʝʝʤʩʷ, 

ʯʪʦ ɺʘʤ ʧʦʥʨʘʚʠʪʩʷ ʟʜʝʩʴ 

ʞʠʪʴ ʠ ʨʘʙʦʪʘʪʴ. 

ʉʝʚʝʨʦ-ɺʦʩʪʦʢ ʐʦʪʣʘʥʜʠʠ ʠʤʝʝʪ 

ʚʧʝʯʘʪʣʷʶʱʠʝ ʧʝʡʟʘʞʠ, ʝʩʪʝʩʪʚʝʥʥʳʡ 

ʞʠʚʦʪʥʳʡ ʤʠʨ ʠ ʧʨʠʨʦʜʫ, ʧʦʣʷ ʜʣʷ 

ʠʛʨʳ ʚ ʛʦʣʴʬ, ʚʠʩʢʦʢʫʨʥʠ, ʟʘʤʢʠ, 

ʧʣʷʞʠ, ʤʝʩʪʘ ʜʣʷ ʦʪʜʳʭʘ ʠ 

ʨʘʟʚʣʝʯʝʥʠʡ, ʠ ʦʜʠʥ ʠʟ ʩʘʤʳʭ ʥʠʟʢʠʭ 

ʫʨʦʚʥʝʡ ʙʝʟʨʘʙʦʪʠʮʳ ʚ 

ɺʝʣʠʢʦʙʨʠʪʘʥʠʠ. 

ʆʪʢʨʦʡʪʝ ʜʣʷ ʩʝʙʷ ʪʝʨʨʠʪʦʨʠʶ, ʥʘ 

ʢʦʪʦʨʦʡ ʚʝʣʠʯʝʩʪʚʝʥʥʳʝ ʣʘʥʜʰʘʬʪʳ 

ʚʩʪʨʝʯʘʶʪʩʷ ʩ ʤʦʨʝʤ - ʚ ʵʪʦʤ ʤʝʩʪʝ  

ʧʨʦʮʚʝʪʘʝʪ ʛʨʘʥʠʪʥʳʡ ʛʦʨʦʜ, ʢʦʪʦʨʳʡ 

ʤʦʞʝʪ ʧʦʭʚʘʩʪʘʪʴʩʷ ʧʨʝʢʨʘʩʥʦʡ 

ʘʨʭʠʪʝʢʪʫʨʦʡ ʠ ʷʨʢʠʤ ʢʫʣʴʪʫʨʥʳʤ 

ʥʘʩʣʝʜʠʝʤ. 

ɻʦʨʦʜ ɸʙʝʨʜʠʥ ʠ ʨʝʛʠʦʥ ɸʙʝʨʜʠʥʰʠʨ, 

ʦʙʦʞʘʝʤʳʝ ʢʦʨʦʣʝʚʩʢʠʤ ʩʝʤʝʡʩʪʚʦʤ, 

ʷʚʣʷʶʪʩʷ ʨʝʛʠʦʥʦʤ  ʤʦʨʩʢʦʛʦ 

ʥʘʩʣʝʜʠʷ, ʚ ʢʦʪʦʨʦʤ ʧʨʦʠʩʭʦʜʠʪ 

ʤʥʦʞʝʩʪʚʦ ʞʠʟʥʝʨʘʜʦʩʪʥʳʭ ʩʦʙʳʪʠʡ ʠ 

ʟʘʭʚʘʪʳʚʘʶʱʠʭ ʜʫʭ ʤʝʨʦʧʨʠʷʪʠʡ. 

ɺ ʛʦʨʦʜʝ ɸʙʝʨʜʠʥʝ ʚʳ ʤʦʞʝʪʝ ʥʘʡʪʠ 

ʜʦʩʪʦʧʨʠʤʝʯʘʪʝʣʴʥʦʩʪʠ ʧʦ ʠʩʪʦʨʠʠ ʠ 

ʢʫʣʴʪʫʨʝ ʨʝʛʠʦʥʘ, ʘ ʪʘʢʞʝ ʢʨʘʩʠʚʳʝ 

ʧʘʨʢʠ ʠ ʩʘʜʳ ʠ ʧʨʝʚʦʩʭʦʜʥʳʡ ʧʣʷʞ, 

ʨʘʩʧʦʣʦʞʝʥʥʳʡ ʚʩʝʛʦ ʚ ʥʝʩʢʦʣʴʢʠʭ 

ʤʠʥʫʪʘʭ ʭʦʜʴʙʳ ʦʪ ʮʝʥʪʨʘ ʛʦʨʦʜʘ. 

ɻʦʨʦʜ ʤʦʞʝʪ ʧʦʭʚʘʩʪʘʪʴʩʷ 

ʬʘʥʪʘʩʪʠʯʝʩʢʠʤʠ ʤʫʟʝʷʤʠ, ʛʘʣʝʨʝʷʤʠ, 

ʙʘʨʘʤʠ ʠ ʨʝʩʪʦʨʘʥʘʤʠ, ʠ ʦʥ ʪʘʢʞʝ 

ʧʨʝʜʣʘʛʘʝʪ ʙʦʣʴʰʦʡ ʚʳʙʦʨ ʤʘʛʘʟʠʥʦʚ ʚ 

ʪʦʨʛʦʚʳʭ ʮʝʥʪʨʘʭ ʠ ʥʘ ʦʩʥʦʚʥʳʭ ʫʣʠʮʘʭ 

ʛʦʨʦʜʘ. 

ɸʙʝʨʜʠʥ ʠʟʚʝʩʪʝʥ, ʢʘʢ ʥʝʬʪʷʥʘʷ ʩʪʦʣʠʮʘ 

ɽʚʨʦʧʳ ʠ, ʧʦʵʪʦʤʫ, ʤʥʦʛʠʝ ʣʶʜʠ ʨʝʛʠʦʥʘ 

ʨʘʙʦʪʘʶʪ ʚ ʵʥʝʨʛʝʪʠʯʝʩʢʦʤ ʩʝʢʪʦʨʝ. 

ɺ ʢʨʘʩʠʚʦʤ ʨʝʛʠʦʥʝ ɸʙʝʨʜʠʥʰʠʨ 

ʨʘʩʧʦʣʘʛʘʶʪʩʷ ʜʨʝʚʥʠʝ ʟʘʤʢʠ, 

ʠʜʠʣʣʠʯʝʩʢʠʝ ʛʦʨʦʜʢʠ ʠ ʜʝʨʝʚʥʠ ʠ 

ʧʦʪʨʷʩʘʶʱʠʝ ʧʦʣʷ ʠ ʣʝʩʘ, ʢʦʪʦʨʳʝ 

ʷʚʣʷʁʪʩʷ ʝʩʪʝʩʪʚʝʥʥʳʤ ʤʝʩʪʦʤ 

ʦʙʠʪʘʥʠʷ ʜʣʷ ʙʦʣʴʰʦʛʦ ʨʘʟʥʦʦʙʨʘʟʠ ̫

ʜʠʢʠʭ ʞʠʚʦʪʥʳʭ. ʆʪʢʨʦʡʪʝ ʜʣʷ ʩʝʙʷ 165 

ʤʠʣʴ ʧʨʠʙʨʝʞʥʳʭ ʩʢʘʣ, ʙʫʭʪ ʠ ʧʣʷʞʝʡ, ʠ 

ʟʘʛʣʷʥʠʪʝ ʚ ʪʨʘʜʠʮʠʦʥʥʳʝ ʨʳʙʘʮʢʠʝ 

ʜʝʨʝʚʥʠ. ɺʜʦʣʴ ʧʦʙʝʨʝʞʴʷ ʨʘʡʦʥʘ 

ɹʘʥʬʰʠʨ ʧʦʧʳʪʘʡʪʝʩ ɹʫʚʠʜʝʪʴ 

ʜʝʣʴʬʠʥʦʚ - ʘʬʘʣʠʥ, ʵʪʦ ʝʜʠʥʩʪʚʝʥʥʘʷ 

ʧʦʧʫʣʷʮʠʷ ʚ ʤʠʨʝ, ʧʨʦʞʠʚʘʶʱʘʷ ʚ ʩʘʤʦʡ 

ʩʝʚʝʨʥʦʡ ʯʘʩʪʠ ʤʦʨʷ.  

ʈʘʡʦʥ ʄʦʨʝʡ ʧʨʠʶʪʠʣʩʷ ʤʝʞʜʫ 

ʩʢʘʣʠʩʪʳʤ ʠ ʟʨʝʣʠʱʥʳʤ ʰʦʪʣʘʥʜʩʢʠʤ 

ʥʘʛʦʨʴʝʤ ʠ ʧʣʦʩʢʠʤʠ, ʧʣʦʜʦʨʦʜʥʳʤʠ 

ʩʝʣʴʩʢʦʭʦʟʷʡʩʪʚʝʥʥʳʤʠ ʧʦʣʷʤʠ  ʉʝʚʝʨʦ-

ɺʦʩʪʦʢʘ. ʆʥ ʦʙʲʝʜʠʥʷʝʪ ʣʫʯʰʠʝ 

ʵʣʝʤʝʥʪʳ ʦʙʦʠʭ, - ʥʘʯʠʥʘʷ ʦʪ ʩʥʝʞʥʳʭ 

ʧʠʢʦʚ ʂʝʨʥʛʦʨʤʘ ʜʦ ʥʝʪʨʦʥʫʪʦʡ 

ʙʝʨʝʛʦʚʦʡ ʣʠʥʠʠ ʄʦʨʝʡ ʌʝʨʪ. 

ʕʪʦ - ʩʝʨʜʮʝ ʧʨʦʤʳʰʣʝʥʥʦʩʪʠ 

ʧʨʦʠʟʚʦʜʩʪʚʘ ʰʦʪʣʘʥʜʩʢʦʛʦ ʚʠʩʢʠ ʠ 

ʟʜʝʩʴ ʨʘʩʧʦʣʦʞʝʥʦ ʙʦʣʝʝ 45 

ʚʠʩʢʦʢʫʨʥʝʡ, ʙʨʝʥʜʘʤʠ, ʢʦʪʦʨʳʭ 

ʥʘʩʣʘʞʜʘʶʪʩʷ ʧʦʯʪʠ ʚ ʢʘʞʜʦʤ ʫʛʦʣʢʝ 

ʤʠʨʘ. 

˨ͦ͋ͪͦ ͍ͨͦ͗͊ͦ͊ͭ͡Έ 
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ɻʦʩʫʜʘʨʩʪʚʝʥʥʳʝ ʩʣʫʞʙʳ ʥʘ 

ʉʝʚʝʨʦ-ɺʦʩʪʦʢʝ ʐʦʪʣʘʥʜʠʠ 

ʧʨʝʜʩʪʘʚʣʝʥ rʨʷʜʦʤ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ. ʂ ʥʠʤ 

ʦʪʥʦʩʷʪʩʷ: 

ɻʦʨʦʜʩʢʦʡ ʉʦʚʝʪ ɸʙʝʨʜʠʥʘ - 

www.aberdeencity.gov.uk 

ʈʘʡʦʥʥʳʡ ʉʦʚʝʪ ɸʙʝʨʜʠʥʰʠʨ ï 

www.aberdeenshire.gov.uk 

ʈʘʡʦʥʥʳʡ ʉʦʚʝʪ ʄʦʨʝʡ ï 
www.moray.gov.uk 

 

ʅʘʮʠʦʥʘʣʴʥʘʷ ʩʠʩʪʝʤʘ 

ʟʜʨʘʚʦʦʭʨʘʥʝʥʠʷ ʨʝʛʠʦʥʘ 

ɻʨʘʤʧʠʘʥ ï www.nhsgrampian.org 

ʉʣʫʞʙʘ ʰʦʪʣʘʥʜʩʢʦʡ 

ʧʦʣʠʮʠʠ ï 

www.scotland.police.uk 

ʐʦʪʣʘʥʜʩʢʘ ̫ʧʦʞʘʨʥʦ-

ʩʧʘʩʘʪʝʣʴʥʘʷ ʩʣʫʞʙʘ ï 

www.firescotland.gov.uk 
 

http://www.aberdeencity.gov.uk/
http://www.aberdeenshire.gov.uk/
http://www.moray.gov.uk/
http://www.nhsgrampian.org/
http://www.scotland.police.uk/
http://www.firescotland.gov.uk/
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ɸʚʘʨʠʡʥʘʷ ʩʠʪʫʘʮʠʷ  

ɺ ʩʣʫʯʘʝ ʘʚʘʨʠʡʥʦʡ ʩʠʪʫʘʮʠʠ 

(ʥʘʧʨʠʤʝʨ, ʘʚʪʦʢʘʪʘʩʪʨʦʬʳ ʠʣʠ 

ʧʦʞʘʨʘ) ʟʚʦʥʠʪʝ ʧʦ ʪʝʣʝʬʦʥʫ 999 ʠ 

ʚʳʟʳʚʘʡʪʝ ʘʚʘʨʠʡʥʫʶ ʩʣʫʞʙʫ, 

ʢʦʪʦʨʘʷ ʚʘʤ ʥʫʞʥʘ (ʧʦʣʠʮʝʡʩʢʫʶ, 

ʧʦʞʘʨʥʫʶ, ʩʢʦʨʫʶ ʥʝʦʪʣʦʞʥʫʶ ʠʣʠ 

ʩʧʘʩʘʪʝʣʴʥʫʶ). ɺ ɺʝʣʠʢʦʙʨʠʪʘʥʠʠ ʵʪʠ 

ʩʣʫʞʙʳ ʙʝʩʧʣʘʪʥʳʝ. ɽʩʣʠ ʚʳ ʥʝ 

ʫʚʝʨʝʥʳ, ʢʘʢʫʶ ʩʣʫʞʙʫ ʚʘʤ ʥʫʞʥʦ, ʪʦ 

ʚʳʟʳʚʘʡʪʝ ʧʦʣʠʮʝʡʩʢʫʶ ʩʣʫʞʙʫ. 

 

ʅʘʮʠʦʥʘʣʴʥʘʷ ʩʠʩʪʝʤʘ 

ʟʜʨʘʚʦʦʭʨʘʥʝʥʠʷ (NHS) ʚ ʨʘʡʦʥʝ 

ɻʨʘʤʧʠʘʥ 
 

ʆʪʜʝʣʝʥʠʷ ʥʝʩʯʘʩʪʥʳʭ 

ʩʣʫʯʘʝʚ ʠ ʅʝʦʪʣʦʞʥʦʡ 

ʧʦʤʦʱʠ  (A&E)  

ʆʪʜʝʣʝʥʠʷ A&E ʨʘʩʧʦʣʦʞʝʥʳ ʚ 

ʂʦʨʦʣʝʚʩʢʦʤ ʛʦʩʧʠʪʘʣʝ ʛ. ɸʙʝʨʜʠʥʘ 

(Aberdeen Royal Infirmary) ʠ ʚ ʛ. 

ʕʣʴʛʠʥʝ, ʚ ʛʦʩʧʠʪʘʣʝ ʜ-ʨʘ ɻʨʝʷ (Dr. 

Grayôs Hospital). ʆʥʠ ʦʙʝʩʧʝʯʠʚʘʶʪ 

ʫʭʦʜ ʟʘ ʣʶʜʴʤʠ ʩ ʩʝʨʴʝʟʥʳʤʠ 

ʩʠʤʧʪʦʤʘʤʠ ʟʘʙʦʣʝʚʘʥʠʡ ʠʣʠ ʟʘ ʪʝʤʠ, 

ʢʪʦ ʧʦʣʫʯʠʣ ʪʝʣʝʩʥʳʝ ʪʨʘʚʤʳ. 

ʀʭ ʘʜʨʝʩʘ: 
ʂʦʨʦʣʝʚʩʢʠʡ ʛʦʩʧʠʪʘʣʴ ʚ ʛ. 
ɸʙʝʨʜʠʥʝ 
ɸberdeen Royal Infirmary, 

Foresterhill Road, 

Aberdeen  AB25 2ZN 

ɻʦʩʧʠʪʘʣʴ ʜ-ʨʘ ɻʨʝʷ  

Dr. Grayôs Hospital 
Elgin, 
Moray  IV30 1SN 

ɽʩʣʠ ʚʳ ʠʣʠ ʯʣʝʥ ʚʘʝhʡ ʩʝʤʠɹ 

ʧʦʧʘʣʠ ʚ ʩʝʨʴʝʟʥʫʶ ʘʚʘʨʠʶ ʠʣʠ 

ʥʫʞʜʘʝʪʝʩʴ ʚ ʥʝʦʪʣʦʞʥʦʡ 

ʤʝʜʠʮʠʥʩʢʦʡ ʧʦʤʦʱʠ ʚʳʟʳʚʘʡʪʝ 

ʩʢʦʨʫ  ʁʧʦʤʦʱɹ ʧʦ ʪʝʣʝʬʦʥʫ 999. 

ʆʪʜʝʣʝʥʠʷ A&E ʠ ʩʢʦʨʘʷ ʧʦʤʦʱʴ 

999, ʧʨʝʜʥʘʟʥʘʯʝʥʳ ʪʦʣʴʢʦ ʜʣʷ 

ʩʝʨʴʝʟʥʳʭ ʟʘʙʦʣʝʚʘʥʠʡ ʠʣʠ 

ʥʝʦʪʣʦʞʥʦʡ ʤʝʜʠʮʠʥʩʢʦʡ 

ʧʦʤʦʱʠ. 

ɿʘ  ʙʦʣʝʝ ʧʦʜʨʦʙʥʦʡ ʠʥʬʦʨʤʘʮʠʝʡ ʦ 

ʪʦʤ, ʢʘʢ ʧʦʣʫʯʠʪʴ ʜʦʩʪʫʧ ʢ ʤʝʜʠʮʠʥʩʢʦʡ 

ʩʣʫʞʙʝ, ʦʙʨʘʱʘʡʪʝʩʴ ʢ ʠʥʬʦʨʤʘʮʠʠ, 

ʫʢʘʟʘʥʥʦʡ ʥʘ ʩʪʨʘʥʠʮʘʭ 23-26. 

 
ʂʦʥʩʫʣʴʪʘʮʠʠ ʠ ʧʦʜʜʝʨʞʢʘ 

ɹʶʨʦ ʢʦʥʩʫʣʴʪʘʮʠʠ ʥʘʩʝʣʝʥʠʷ 

Citizens Advice Bureau (CAB) - 41 

Union Street, Aberdeen AB11 5BN 

ʂʨʫʧʥʝʡʰʘʷ, ʥʝʟʘʚʠʩʠʤʘ ̫

ʢʦʥʩʫʣʴʪʘʪʠʚʥʘʷ ʩʝʪʴ ʚ ʐʦʪʣʘʥʜʠʠ. 

ɽʞʝʛʦʜʥʦ CAB ʧʦʤʦʛʘʝʪ ʙʦʣʝʝ 300000 

ʯʝʣʦʚʝʢʘʤ ʨʝʰʠʪʴ (ʠʭ) ʧʨʦʙʣʝʤʳ ʚ 

ʦʙʱʠʥʘʭ, ʧʨʦʞʠʚʘʶʱʠʭ, ʥʘʯʠʥʘʷ ʦʪ 

ʛʦʨʦʜʩʢʠʭ ʮʝʥʪʨʦʚ ʜʦ ʩʝʣʴʩʢʦʡ 

ʤʝʩʪʥʦʩʪʠ. ɼʣʷ ʧʦʣʫʯʝʥʠʷ ʪʝʣʝʬʦʥʥʦʡ 

ʢʦʥʩʫʣʴʪʘʮʠʠ ʥʘʙʠʨʘʡʪʝ: 0808 800 9060 

 
 

˻͍ͫͤͦͤ·͔ ͦͤͭ͊ͭ͟͟·  
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ʉʦʚʝʪʳ ʛʦʨʦʜʘ ɸʙʝʨʜʠʥ ʠ 

ɸʙʝʨʜʠʥʰʠʨ 

ʉʦʚʝʪʳ ʛʦʨʦʜʘ ɸʙʝʨʜʠʥ ʠ ʨʝʛʠʦʥʘ 

ɸʙʝʨʜʠʥʰʠʨ  ʧʨʝʜʦʩʪʘʚʣʷʶʪ ʫʩʣʫʛʠ ʧʦ 

ʫʭʦʜʫ ʜʣʷ ʦʢʘʟʘʥʠʷ ʧʦʜʜʝʨʞʢʠ ʣʶʜʷʤ, 

ʢʦʪʦʨʳʝ ʠʤʝʶʪ ʪʨʫʜʥʦʩʪʠ; ʬʠʟʠʯʝʩʢʠʝ 

ʠ ʩʝʥʩʦʨʥʳʝ ʠʥʚʘʣʠʜʥʦʩʪʠ, ʧʨʦʙʣʝʤʳ 

ʧʩʠʭʠʯʝʩʢʦʛʦ ʟʜʦʨʦʚʴʷ, 

ʟʣʦʫʧʦʪʨʝʙʣʝʥʠʝ ʧʩʠʭʦʘʢʪʠʚʥʳʤʠ 

ʚʝʱʝʩʪʚʘʤʠ. ʏʪʦʙʳ ʫʟʥʘʪʴ, ʝʩʣʠ ʚʳ 

ʠʤʝʝʪʝ ʧʨʘʚʦ ʥʘ ʧʦʣʫʯʝʥʠʝ ʧʦʜʜʝʨʞʢʠ 

ʚʘʤ ʥʝʦʙʭʦʜʠʤʦ ʦʙʨʘʪʠʪʴʩʷ ʚ ʤʝʩʪʥʦʝ 

ʦʪʜʝʣʝʥʠʝ ʉʦʮʠʘʣʴʥʦʡ ʨʘʙʦʪʳ, 

ʧʦʩʝʪʠʪʝ ʚʝʙʩʘʡʪʳ: 

www.aberdeenshire.gov.uk 

www.aberdeencity.gov.uk  

www.moray.gov.uk 

ʋʩʣʫʛʠ ʧʦ ʫʭʦʜʫ ʟʘ ʜʝʪʴʤʠ ʛ. ɸʙʝʨʜʠʥʘ 

ʤʦʛʫʪ ʧʨʝʜʦʩʪʘʚʣʷʪʴ ʢʦʥʩʫʣʴʪʘʮʠʠ ʠ 

ʠʥʬʦʨʤʘʮʠʶ ʧʦ ʚʦʧʨʦʩʘʤ, 

ʢʘʩʘʶʱʠʤʩʷ ʜʝʪʝʡ ʠ ʩʝʤʝʡ, ʥʘʧʨʠʤʝʨ, 

ʢʘʢ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʪʴ ʨʦʞʜʝʥʠʝ 

ʨʝʙʝʥʢʘ, ʢʘʢ ʧʦʣʫʯʠʪʴ ʧʦʤʦʱʴ ʧʦ ʫʭʦʜʫ 

ʟʘ ʨʝʙʝʥʢʦʤ, ʟʚʦʥʠʪʝ ʧʦ ʪʝʣʝʬʦʥʫ  

0800 2983330 ʠʣʠ ʧʦʩʝʪʠʪʝ 

ʚʝʙʩʘʡʪ: 

www.childcare.co.uk/information/ 

childcare-link 

 

ʉʝʤʝʡʥʘʷ ʠʥʬʦʨʤʘʮʠʦʥʥʘʷ 

ʩʣʫʞʙʘ ʛ. ɸʙʝʨʜʠʥʘ  (ʌʀʉ) 

Aberdeen City Family Information 

Service (FIS) 

ʌʀʉ ʧʨʝʜʦʩʪʘʚʣʷʝʪ ʙʝʩʧʣʘʪʥʫ ,ʁ 

ʧʦʣʥʫʶ ʠ ʘʢʪʫʘʣʴʥʫ  ʁʠʥʬʦʨʤʘʮʠ ʁʠ 

ʢʦʥʩʫʣʴʪʘʮʠʠ ʧʦ ʚʩʝʤ ʫʩʣʫʛʘʤ 

ʧʨʝʜʣʘʛʘʝʤʳʭ ʜʣʷ ʜʝʪʝʡ, ʤʦʣʦʜʳʭ 

ʣʶʜʝʡ ʠ ʠʭ ʩʝʤʝʡ, ʧʨʦʞʠʚʘʶʱʠʭ ʚ 

ɸʙʝʨʜʠʥʝ.  

http://www.aberdeenshire.gov.uk/
http://www.aberdeenshire.gov.uk/
http://www.aberdeencity.gov.uk/
http://www.aberdeencity.gov.uk/
http://www.moray.gov.uk/
https://www.childcare.co.uk/information/childcare-link
https://www.childcare.co.uk/information/childcare-link
https://www.childcare.co.uk/information/childcare-link
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ɽʩʣʠ ʚʳ ʧʦʜʙʠʨʘʝʪʝ ʩʝʙʝ 

ʞʠʣʴʝ, ʪʦ ʫ ʚʘʩ ʝʩʪʴ ʥʝʩʢʦʣʴʢʦ 

ʚʘʨʠʘʥʪʦʚ. 

ɺ ʵʪʦʤ ʨʘʟʜʝʣʝ 

ʧʨʝʜʦʩʪʘʚʣʝʥʳ ʥʝʢʦʪʦʨʳʝ 

ʧʨʘʢʪʠʯʝʩʢʠʝ ʩʦʚʝʪʳ, ʢʦʪʦʨʳʝ 

ʤʦʛʫʪ ʧʦʤʦʯʴ. 

ɾʠʣʴʝ ʤʦʞʥʦ ʧʦʣʫʯʠʪʴ ʩʣʝʜʫʶʱʠʤʠ 

ʩʧʦʩʦʙʘʤʠ: 

Å ʆʪ ʚʘʰʝʛʦ ʨʘʙʦʪʦʜʘʪʝʣʷ  
Å ɸʨʝʥʜʦʚʘʪʴ ʫ ʯʘʩʪʥʦʛʦ 
ʘʨʝʥʜʦʜʘʪʝʣʷ 

Å "ʂʨʦʚʘʪʴ ʠ ʟʘʚʪʨʘʢ" 
Å ʆʙʱʝʞʠʪʠʝ 
Å ɸʨʝʥʜʦʚʘʪʴ ʫ ʘʩʩʦʮʠʘʮʠʠ 
ʞʠʣʠʱʥʦʛʦ ʩʪʨʦʠʪʝʣʴʩʪʚʘ 

Å ɸʨʝʥʜʘ ʫ ʤʝʩʪʥʦʛʦ ʦʨʛʘʥʘ 

(ɻʦʨ. ʉʦʚʝʪʘ)  

Å ʂʫʧʠʪʴ ʞʠʣʴʝ - ʥʝʜʚʠʞʠʤʦʩʪʴ 

ʜʣʷ ʧʨʦʜʘʞʠ, ʢʘʢ ʧʨʘʚʠʣʦ, 

ʨʝʢʣʘʤʠʨʫʝʪʩʷ ʘʜʚʦʢʘʪʘʤʠ ʥʘ 

ʦʙʱʝʤ ʤʘʨʢʝʪʠʥʛʦʚʦʤ ʩʘʡʪʝ 

www.aspc.co.uk www.aspc.co.uk 

 
ɽʩʣʠ ʚʳ ʭʦʪʠʪʝ ʩʥʷʪʴ 

ʢʚʘʨʪʠʨʫ/ʜʦʤ ʚ ʘʨʝʥʜʫ, ʪʦ ʫ ʚʘʩ 

ʝʩʪʴ ʪʨʠ ʚʘʨʠʘʥʪʘ: 

Å ʄʝʩʪʥʳʝ ʦʨʛʘʥʳ (ɻʦʨ. ʩʦʚʝʪ) 

 

Å ɾʠʣʠʱʥʳʝ ʘʩʩʦʮʠʘʮʠʠ 

 

Å ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʝ ʏʘʩʪʥʳʝ 

ʘʨʝʥʜʦʜʘʪʝʣʠ  

                      ɻʦʨʦʜʩʢʦʝ ʞʠʣʴʝ 

ɽʩʣʠ ʚʳ ʭʦʪʠʪʝ ʩʥʷʪʴ ʢʚʘʨʪʠʨʫ/ʜʦʤ ʚ ʘʨʝʥʜʫ ʫ 

ʤʝʩʪʥʦʛʦ ʦʨʛʘʥʘ (ɻʦʨ. ʉʦʚʝʪʘ) ʠʣʠ ɸʩʩʦʮʠʘʮʠʠ 

ʞʠʣʠʱʥʦʛʦ ʩʪʨʦʠʪʝʣʴʩʪʚʘ, ʪʦ ʚʘʩ ʤʦʛʫʪ 

ʧʦʩʪʘʚʠʪʴ ʥʘ ʦʯʝʨʝʜʴ ʜʦ ʪʝʭ ʧʦʨ, ʧʦʢʘ ʥʝ ʧʦʷʚʠʪʩʷ 

ʧʦʜʭʦʜʷʱʝʝ ʜʣʷ ʚʘʩ ʞʠʣʴʝ: 

ɸʙʝʨʜʠʥʰʠʨ ʠʣʠ ʄʦʨʝʡ 

www.apply4homes.org.uk/ 

ɻʦʨʦʜ ɸʙʝʨʜʠʥ - 

www.aberdeencity.gov.uk/ 

housing/find_a_home/find_a_home.asp 

Email: Housingadviceteam@aberdeencity. 

gov.uk ʠʣʠ ʩʚʷʞʠʪʝʩʴ ʩ 

ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʤ ʞʠʣʠʱʥʳʤ ʦʪʜʝʣʦʤ 

ʆʙʨʘʪʠʪʝ ʚʥʠʤʘʥʠʝ: ɼʦʩʪʫʧ ʢ 

ʤʫʥʠʮʠʧʘʣʴʥʦʤʫ ʞʠʣʴʁ ʙʫʜʝʪ 

ʟʘʚʠʩʝʪʴ ʦʪ ʧʨʦʜʦʣʞʠʪʝʣʴʥʦʩʪʠ 

ʚʨʝʤʝʥʠ, ʚ ʪʝʯʝʥʠʝ ʢʦʪʦʨʦʛʦ ʚʳ 

ʨʘʙʦʪʘʣʠ ʚ ɺʝʣʠʢʦʙʨʠʪʘʥʠʠ. 

ʉʧʨʦʩ ʥʘ ʞʠʣʴʝ ʚ ʙʦʣʴʰʠʥʩʪʚʝ 

ʨʘʡʦʥʦʚ ʦʯʝʥʴ ʚʳʩʦʢ, ʠ ʞʠʣʴʝ 

ʩʜʘʝʪʩʷ ʚ ʘʨʝʥʜʫ ʥʘ ʙʘʟʝ 

ʠʥʜʠʚʠʜʫʘʣʴʥʳʭ ʧʦʪʨʝʙʥʦʩʪʝʡ 

ʟʘʷʚʠʪʝʣʷ. ɺ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʚʘʰʠʭ 

ʦʙʩʪʦʷʪʝʣʴʩʪʚ, ʚʘʤ, ʚʦʟʤʦʞʥʦ, 

ʧʨʠʜʝʪʩʷ ʧʦʜʦʞʜʘʪʴ ʥʝʢʦʪʦʨʦʝ 

ʚʨʝʤʷ, ʧʨʝʞʜʝ ʯʝʤ ʚʳ ʧʦʣʫʯʠʪʝ 

ʞʠʣʴʝ. 

 

ɾʠʣʠʱʥʳʡ ʧʨʦʝʢʪ ʰʦʪʣʘʥʜʩʢʠʭ 
ʵʪʥʠʯʝʩʢʠʭ ʤʝʥʴʰʠʥʩʪʚ 

ɽʩʣʠ ʚʳ ʧʨʠʥʘʜʣʝʞʠʪʝ ʦʙʱʠʥʝ 

ʵʪʥʠʯʝʩʢʠʭ ʤʝʥʴʰʠʥʩʪʚ ʠʣʠ 

ʧʝʨʝʝʭʘʣʠ ʩʶʜʘ ʠʟ ʜʨʫʛʦʡ ʩʪʨʘʥʳ ʠ 

ʠʱʠʪʝ ʠʥʬʦʨʤʘʮʠʶ ʦ ʞʠʣʴʝ ʚ 

ɸʙʝʨʜʠʥʝ ʠ ɸʙʝʨʜʠʥʰʠʨʝ, ʪʦ ʚʘʤ 

ʩʣʝʜʫʝʪ ʩʚʟ̫ʘʪʴʩʷ ʩ ʨʘʙʦʪʥʠʢʦʤ 

ʦʪʜʝʣʘ ʵʪʥʠʯʝʩʢʠʭ ʤʝʥʴʰʠʥʩʪʚ ʧʦ 

ʪʝʣʝʬʦʥʫ:  

01224 423118ʠʣʠ 07801078005 

 
ˬ͙̈́ͤ͡·͚ ͺͦͤ͒ ˿͔͍͔ͪͦ-ˤͦͫͭͦ͊͟ 

͙͙̊ͦͭ͊ͤ͒͡ 

http://www.aspc.co.uk/
http://www.apply4homes.org.uk/
http://www.aberdeencity.gov.uk/housing/find_a_home/find_a_home.asp
http://www.aberdeencity.gov.uk/housing/find_a_home/find_a_home.asp
http://www.aberdeencity.gov.uk/housing/find_a_home/find_a_home.asp


6 
 

ɹʝʟʜʦʤʥʳʡ? 

ɽʩʣʠ ʚʳ ʙʝʟʜʦʤʥʳʡ ʯʝʣʦʚʝʢ ʠʣʠ ʤʦʞʝʪʝ 

ʩʢʦʨʦ ʠʤ ʩʪʘʪʴ - ʚʘʤ ʥʝʦʙʭʦʜʠʤʦ 

ʦʙʨʘʪʠʪʴʩʷ ʚ  ʤʫʥʠʮʠʧʘʣʴʥʳʡ ʞʠʣʠʱʥʳʡ 

ʦʪʜʝʣ ʟʘ ʩʦʚʝʪʦʤ: 

www.aberdeenshire.gov.uk 
 

www.aberdeencity.gov.uk/housing/ 

homelessness/hoa_homelessness.asp 

- ʪʝʣʝʬʦʥ (ʚ ʥʝʨʘʙʦʯʝʝ ʚʨʝʤʷ): 

01224 620610 
 

Email:Housingadviceteam@aberdeencity. 

gov.uk 

www.moray.gov.uk - 08457 565656 

 
ɸʨʝʥʜʘ ʫ ʯʘʩʪʥʳʭ ʘʨʝʥʜʦʜʘʪʝʣʝʡ 
ɽʩʣʠ ʚʳ ʘʨʝʥʜʫʝʪʝ ʞʠʣʴʝ ʫ ʯʘʩʪʥʦʛʦ 
ʘʨʝʥʜʦʜʘʪʝʣʷ, ʪʦ ʚʳ ʜʦʣʞʥʳ ʫʙʝʜʠʪʴʩʷ, 
ʯʪʦ ʘʨʝʥʜʦʜʘʪʝʣʴ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥ ʚ 
ʤʝʩʪʥʦʤ ʉʦʚʝʪʝ. ɹʦʣʴʰʠʥʩʪʚʦ ʯʘʩʪʥʳʭ 
ʘʨʝʥʜʦʜʘʪʝʣʝʡ ʜʦʣʞʥʳ ʙʳʪʴ 
ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʳ ʠ ʠʭ ʨʝʛʠʩʪʨʘʮʠʦʥʥʳʡ 
ʥʦʤʝʨ ʜʦʣʞʝʥ ʙʳʪʴ ʫʢʘʟʘʥ ʥʘ ʣʶʙʦʡ 
ʧʠʩʴʤʝʥʥʦʡ ʠʣʠ ʦʥʣʘʡʥ ʨʝʢʣʘʤʝ, ʚʤʝʩʪʝ 
ʩʦ ʰʢʘʣʦʡ ʵʥʝʨʛʦʵʬʬʝʢʪʠʚʥʦʩʪʠ (EPC). 
ɺʳ ʤʦʞʝʪʝ ʧʨʦʚʝʨʠʪʴ ʨʝʛʠʩʪʨʘʮʠʦʥʥʳʡ 
ʥʦʤʝʨ ʠʣʠ ʘʜʨʝʩ, ʩʜʘʚʘʝʤʦʡ 
ʥʝʜʚʠʞʠʤʦʩʪʠ, ʥʘ ʐʦʪʣʘʥʩʢʦʤ ʩʘʡʪʝ 

ʨʝʛʠʩʪʨʘʮʠʠ ʘʨʝʥʜʦʜʘʪʝʣʝʡ www. 
landlordregistrationscotland.gov.uk. 

ʇʝʨʝʜ ʨʝʛʠʩʪʨʘʮʠʝʡ ʘʨʝʥʜʦʜʘʪʝʣʷ ʉʦʚʝʪ ʧʨʦʚʝʨʠʪ, ʝʛʦ 

ʠʣʠ ʝʝ ʧʨʠʛʦʜʥʦʩʪʴ  ʜʣʷ ʩʜʘʯʠ ʞʠʣʴʷ ʚ ʘʨʝʥʜʫ. ʄʦʞʝʪ 

ʩʪʘʪʴ ʥʝʦʙʭʦʜʠʤʳʤ ʧʦʣʫʯʠʪʴ ʣʠʮʝʥʟʠʶ ʚ ʉʦʚʝʪʝ ʜʣʷ 

ʥʝʢʦʪʦʨʳʭ ʪʠʧʦʚ ʞʠʣʴʷ, ʩʜʘʚʘʝʤʦʛʦ ʚ  ʘʨʝʥʜʫ. ʊʘʢʠʝ 

ʜʦʤʘ ʥʘʟʳʚʘʶʪʩʷ ʜʦʤʘʤʠ ʛʦʩʪʠʥʠʯʥʦʛʦ ʪʠʧʘ (HMO) ʠ 

ʧʨʝʜʩʪʘʚʣʷʶʪ ʩʦʙʦʡ ʜʦʤʘ ʠʣʠ ʢʚʘʨʪʠʨʳ, ʚ ʢʦʪʦʨʳʭ 

ʧʨʦʞʠʚʘʶʪ ʢʘʢ ʤʠʥʠʤʫʤ 3 ʯʝʣʦʚʝʢʘ ʠʟ ʨʘʟʥʳʭ ʩʝʤʝʡ. 

ʊʘʢʦʡ ʞʠʣʦʡ ʬʦʥʜ  ʷʚʣʷʝʪʩʷ ʧʨʝʜʤʝʪʦʤ ʪʱʘʪʝʣʴʥʦʡ 

ʧʨʦʚʝʨʢʠ ʧʨʝʜʩʪʘʚʠʪʝʣʷʤʠ ʤʝʩʪʥʳʭ ʦʨʛʘʥʦʚ, 

ʰʦʪʣʘʥʜʩʢʦʡ ʧʦʞʘʨʥʦ-ʩʧʘʩʘʪʝʣʴʥʦʡ ʩʣʫʞʙʦʡ, ʯʪʦʙʳ 

ʫʙʝʜʠʪʴʩʷ, ʯʪʦ ʦʥʠ ʩʦʦʪʚʝʪʩʪʚʫʶʪ ʪʨʝʙʦʚʘʥʠʷʤ ʪʝʭʥʠʢʠ 

ʙʝʟʦʧʘʩʥʦʩʪʠ ʠ ʧʨʠʛʦʜʥʳ ʜʣʷ ʧʨʦʞʠʚʘʥʠʷ ʣʶʜʝʡ. 

                          
 ʆʪʚʝʪʩʪʚʝʥʥʦʩʪʴ   
 ʘʨʝʥʜʦʜʘʪʝʣʷ 

ɺʩʝ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʝ ʚ ʤʝʩʪʥʦʤ ʉʦʚʝʪʝ 

ʘʨʝʥʜʦʜʘʪʝʣʠ, ʢʦʪʦʨʳʝ ʧʦʣʫʯʠʣʠ ʜʝʧʦʟʠʪ ʦʪ 

ʘʨʝʥʜʘʪʦʨʘ, ʜʦʣʞʥʳ ʪʘʢʞʝ ʩʦʦʪʚʝʪʩʪʚʦʚʘʪʴ 

ʪʨʝʙʦʚʘʥʠʷʤ ʰʦʪʣʘʥʜʩʢʠʭ ʧʨʘʚʠʣ ʧʦʣʫʯʝʥʠʷ 

ʜʝʧʦʟʠʪʘ ʧʨʠ ʩʜʘʯʝ ʞʠʣʴʷ ʚ ʘʨʝʥʜʫ 2011,  ʧʦ 

ʢʦʪʦʨʳʤ ʦʥʠ ʜʦʣʞʥʳ ʧʦʤʝʩʪʠʪʴ ʜʝʧʦʟʠʪ  ʚ 

ʩʦʦʪʚʝʪʩʪʚʠʝ ʩ ʦʜʥʠʤ ʠʟ ʪʨʝʭ, ʫʪʚʝʨʞʜʝʥʥʳʭ 

ʛʦʩʫʜʘʨʩʪʚʦʤ, ʩʭʝʤ.  

ʆʥʠ ʪʘʢʞʝ ʜʦʣʞʥʳ ʧʨʝʜʦʩʪʘʚʠʪʴ ʚʘʤ 

ʩʝʨʪʠʬʠʢʘʪ ʵʥʝʨʛʦ-ʵʬʬʝʢʪʠʚʥʦʩʪʠ - ʜʦ 

ʥʘʯʘʣʘ ʚʘʰʝʛʦ ʧʨʦʞʠʚʘʥʠʷ ʚ 

ʘʨʝʥʜʫʝʤʦʤ ʧʦʤʝʱʝʥʠʠ. 

ʏʘʩʪʥʳʝ ʘʨʝʥʜʦʜʘʪʝʣʠ, ʢʦʪʦʨʳʝ 

ʚʳʧʫʩʢʘʶʪ ʜʣʠʪʝʣʴʥʳʝ ʠʣʠ 

ʢʦʨʦʪʢʦʩʨʦʯʥʳʝ ʘʨʝʥʜʥʳʝ ʩʦʛʣʘʰʝʥʠʷ ʧʦ 

ʶʨʠʜʠʯʝʩʢʦʤʫ ʟʘʢʦʥʫ ʜʦʣʞʥʳ 

ʧʨʝʜʦʩʪʘʚʠʪʴ ʥʦʚʳʤ ʢʚʘʨʪʠʨʦʩʲʝʤʱʠʢʘʤ  

"ʀʥʬʦʨʤʘʮʠʦʥʥʳʡ ʧʘʢʝʪ ʜʣʷ 

ʢʚʘʨʪʠʨʦʩʲʝʤʱʠʢʘ". "ʀʥʬʦʨʤʘʮʠʦʥʥʳʡ 

ʧʘʢʝʪ ʜʣʷ ʢʚʘʨʪʠʨʦʩʲʝʤʱʠʢʘ" - ʵʪʦ 

ʩʪʘʥʜʘʨʪʥʳʡ ʜʦʢʫʤʝʥʪ, ʢʦʪʦʨʳʡ 

ʨʘʟʤʝʱʝʥ ʥʘ ʚʝʙʩʘʡʪʝ ʰʦʪʣʘʥʜʩʢʦʛʦ 

ʧʨʘʚʠʪʝʣʴʩʪʚʘ. 

ɺ ʥʝʤ ʫʢʘʟʘʥʘ ʩʣʝʜʫʶʱʘʷ ʠʥʬʦʨʤʘʮʠʷ:  

Å ɸʨʝʥʜʥʳʝ ʜʦʛʦʚʦʨʳ 

 

Å ʉʦʩʪʦʷʥʠʝ ʢʚʘʨʪʠʨʳ/ʜʦʤʘ 
 

Å ʇʨʘʚʘ ʠ ʦʙʷʟʘʥʥʦʩʪʠ 

ʢʚʘʨʪʠʨʦʩʲʝʤʱʠʢʘ 

Å ʇʨʘʚʘ ʠ ʦʙʷʟʘʥʥʦʩʪʠ 

ʘʨʝʥʜʦʜʘʪʝʣʷ 

 

ɺʘʰ ʘʨʝʥʜʦʜʘʪʝʣʴ ʥʝʩʝʪ ʶʨʠʜʠʯʝʩʢʫʶ 

ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴ ʟʘ ʪʦ, ʯʪʦʙʳ ʞʠʣʴʝ, 

ʢʦʪʦʨʦʝ ʦʥ ʩʜʘʝʪ ʚ ʘʨʝʥʜʫ, 

ʩʦʦʪʚʝʪʩʪʚʦʚʘʣʦ ʤʠʥʠʤʘʣʴʥʦʤʫ ʩʪʘʥʜʘʨʪʫ 

ʧʦ ʧʨʦʠʟʚʝʜʝʥʥʦʤʫ ʨʝʤʦʥʪʫ ʜʣʷ 

ʥʝʜʚʠʞʠʤʦʩʪʠ, ʩʜʘʚʘʝʤʦʡ ʚ ʘʨʝʥʜʫ: 

Å ɼʦʣʞʝʥ ʧʨʝʜʦʩʪʘʚʠʪʴ ʚʘʤ 

ʜʝʡʩʪʚʫʶʱʠʡ ʩʝʨʪʠʬʠʢʘʪ ʥʘ 

ʙʝʟʦʧʘʩʥʦʩʪʴ ʛʘʟʦʚʦʛʦ 

ʦʙʦʨʫʜʦʚʘʥʠʷ 

 

Å ɼʦʣʞʥʳ ʙʳʪʴ ʫʩʪʘʥʦʚʣʝʥʳ 

ʩʠʛʥʘʣʴʥʳʝ ʫʩʪʨʦʡʩʪʚʘ 

ʦʙʥʘʨʫʞʝʥʠʷ ʧʦʞʘʨʘ, ʪʘʢʠʝ ʢʘʢ 

ʜʝʪʝʢʪʦʨʳ ʜʳʤʘ, ʢʦʪʦʨʳʝ ʜʦʣʞʥʳ 

ʨʝʛʫʣʷʨʥʦ ʧʨʦʚʝʨʷʪʴʩʷ ʥʘ ʠʭ 

ʥʘʜʝʞʥʦʩʪʴ. 

Å ʇʦʜʜʝʨʞʠʚʘʪʴ ʚ ʭʦʨʦʰʝʤ ʩʦʩʪʦʷʥʠʠ 

http://www.aberdeenshire.gov.uk/
http://www.aberdeencity.gov.uk/housing/homelessness/hoa_homelessness.asp
http://www.aberdeencity.gov.uk/housing/homelessness/hoa_homelessness.asp
http://www.aberdeencity.gov.uk/housing/homelessness/hoa_homelessness.asp
http://www.moray.gov.uk/
http://www.landlordregistrationscotland.gov.uk/
http://www.landlordregistrationscotland.gov.uk/
http://www.landlordregistrationscotland.gov.uk/
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ʚʦʜʦʧʨʦʚʦʜʥʳʝ ʠ ʛʘʟʦʚʳʝ ʪʨʫʙʳ, ʘ ʪʘʢʞʝ 

ʵʣʝʢʪʨʦʧʨʦʚʦʜʥʫʶ ʩʠʩʪʝʤʫ 

Å ʅʝʩʫʪ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴ ʟʘ 

ʧʨʦʚʝʜʝʥʠʝ ʨʝʤʦʥʪʘ 

ʦʙʱʝʩʪʚʝʥʥʳʭ ʣʝʩʪʥʠʮ, ʟʘʣʦʚ, 

ʦʙʱʝʛʦ ʧʦʣʴʟʦʚʘʥʠʷ ʩ ʜʨʫʛʠʤʠ 

ʢʚʘʨʪʠʨʦʩʲʝʤʱʠʢʘʤʠ 

Å ɽʩʣʠ ʫ ʚʘʩ ʚʦʟʥʠʢʣʠ ʩʦʤʥʝʥʠʷ ʧʦ ʧʦʚʦʜʫ ʚʘʰʝʛʦ 

ʘʨʝʥʜʦʜʘʪʝʣʷ ʠʣʠ ʜʦʤʘ, ʚ ʢʦʪʦʨʦʤ ʚʳ ʧʨʦʞʠʚʘʝʪʝ, 

ʪʦ ʧʦʟʚʦʥʠʪʝ ʚ ʩʦʦʪʚʝʪʩʪʚʫʶʱʫʶ ʛʦʩ. ʦʨʛʘʥʠʟʘʮʠʶ: 

 
ʈʝʛʠʦʥʥʳʡ ʉʦʚʝʪ ɸʙʝʨʜʠʰʠʨ  

ɻʨʫʧʧʘ ʦʙʱʝʩʪʚʝʥʥʦʛʦ ʧʣʘʥʠʨʦʚʘʥʠʷ ʠ ʞʠʣʴʷ 

Community Planning and Housing Team 

01467 628491/628492 

landlordregistration@aberdeenshire.gov.uk 

www.aberdeenshire.gov.uk  

ʉʦʚʝʪ ʨʝʛʠʦʥʘ ʄʦʨʝʡ 

Moray Council 

www.moray.gov.uk 

 
ɻʦʨ. ʉʦʚʝʪ ɸʙʝʨʜʠʥʘ - ʦʪʜʝʣ HMO: 

hmounit@aberdeencity.gov.uk 

ɾʠʣʦʡ ʦʪʜʝʣ ʯʘʩʪʥʦʛʦ ʩʝʢʪʦʨʘ: 

01224 522299 

 
Email: landlordregistration@aberdeencity. gov.uk 

ɹʦʣʝʝ ʧʦʜʨʦʙʥʘʷ ʠʥʬʦʨʤʘʮʠʷ 

ʧʨʝʜʦʩʪʘʚʣʝʥʘ ʥʘ ʚʝʙʩʘʡʪʝ  

ʐʦʪʣʘʥʜʩʢʦʛʦ ʧʨʘʚʠʪʝʣʴʩʪʚʘ - 

www.betterrentingscotland.com 

 

ɺʘʰʠ ʧʨʘʚʘ, ʢʘʢ 
ʢʚʘʨʪʠʨʦʩʲʝʤʱʠʢʘ 

ʂʘʞʜʳʡ ʢʚʘʨʪʠʨʦʩʲʝʤʱʠʢ ʠʤʝʝʪ ʧʨʘʚʦ: 
 

Å ɿʥʘʪʴ ʫʩʣʦʚʠʷ ʘʨʝʥʜʳ ʠ ʠʤʝʪʴ 

ʧʠʩʴʤʝʥʥʦʝ ʩʦʛʣʘʰʝʥʠʝ ʦʙ ʘʨʝʥʜʝ 

 

Å ɿʥʘʪʴ ʌʀʆ ʠ ʘʜʨʝʩ ʘʨʝʥʜʦʜʘʪʝʣʷ  

 

Å ʇʦʣʫʯʠʪʴ ʩʪʘʥʜʘʨʪʥʳʡ ʫʨʦʚʝʥʴ ʨʝʤʦʥʪʘ 

 

Å ʇʦʣʫʯʠʪʴ ʥʘʜʣʝʞʘʱʝʝ ʫʚʝʜʦʤʣʝʥʠʝ, ʝʩʣʠ 

ʘʨʝʥʜʦʜʘʪʝʣʴ ʭʦʯʝʪ, ʯʪʦʙʳ 

ʢʚʘʨʪʠʨʦʩʲʝʤʱʠʢ ʩʲʝʭʘʣ ʩ ʢʚʘʨʪʠʨʳ 

 

Å ʅʘ ʪʠʭʦʝ ʠ ʤʠʨʥʦʝ ʧʨʦʞʠʚʘʥʠʝ ʚ ʘʨʝʥʜʫʝʤʦʡ 

ʢʚʘʨʪʠʨʝ  

 
ʉʦʛʣʘʰʝʥʠʝ ʥʘ ʘʨʝʥʜʫ  

ʕʪʦ ʢʦʥʪʨʘʢʪ, ʢʦʪʦʨʳʡ ʚʳ ʠ ʚʘʰ 

ʘʨʝʥʜʦʜʘʪʝʣʴ ʜʦʣʞʥʳ ʧʦʜʧʠʩʘʪʴ, ʠ, ʚ 

ʢʦʪʦʨʦʤ ʜʦʣʞʝʥ ʙʳʪʴ ʫʢʘʟʘʥ ʩʨʦʢ ʘʨʝʥʜʳ. 

ɽʩʣʠ ʚʳ ʭʦʪʠʪʝ ʧʦʣʫʯʠʪʴ ʢʦʥʩʫʣʴʪʘʮʠʶ ʜʦ 

ʧʦʜʧʠʩʘʥʠʷ ʢʦʥʪʨʘʢʪʘ, ʪʦ ʚʘʤ ʥʝʦʙʭʦʜʠʤʦ 

ʦʙʨʘʪʠʪʴʩʷ ʚ ɹʶʨʦ ʢʦʥʩʫʣʴʪʘʮʠʠ ʥʘʩʝʣʝʥʠʷ 

- Citizens Advice Bureau. 

 

ʕʣʝʢʪʨʠʯʝʩʪʚʦ ʠ ʪʝʣʝʬʦʥʥʘʷ ʩʚʷʟʴ 

ʂʦʛʜʘ ʚʳ ʘʨʝʥʜʫʝʪʝ ʞʠʣʴʝ ʫ ʯʘʩʪʥʳʭ 

ʘʨʝʥʜʦʜʘʪʝʣʝʡ, ʧʦʞʘʣʫʡʩʪʘ, ʧʨʦʚʝʨʴʪʝ, ʯʪʦ 

ʩʯʝʪʘ ʥʘ ʧʦʩʪʘʚʣʝʥʠʝ ʫʩʣʫʛ, ʚʢʣʶʯʝʥʳ ʚ 

ʘʨʝʥʜʥʫʶ ʧʣʘʪʫ. ɽʩʣʠ ʦʥʠ ʥʝ ʚʢʣʶʯʝʥʳ, ʪʦ 

ʚʘʤ ʥʝʦʙʭʦʜʠʤʦ ʩʚʷʟʘʪʴʩʷ ʩ ʦʨʛʘʥʠʟʘʮʠʝʡ, 

ʢʦʪʦʨʘʷ ʧʨʝʜʦʩʪʘʚʣʷʝʪ ʵʪʠ ʫʩʣʫʛʠ, ʯʪʦʙʳ ʦʥʠ 

ʥʘʧʨʘʚʣʷʣʠ ʩʯʝʪʘ ʥʘ ʚʘʰʝ ʠʤʷ. 

ɼʣʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʵʣʝʢʪʨʠʯʝʩʪʚʘ ʠ 

ʪʝʣʝʬʦʥʘ ʚʘʤ ʥʝʦʙʭʦʜʠʤʦ ʩʚʷʟʘʪʴʩʷ ʩ 

ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʡ ʢʦʤʧʘʥʠʝʡ, ʥʘʧʨʠʤʝʨ, 

Scottish Hydro-Electric ʠʣʠ British Telecom. 

ʊʘʢʞʝ ʦʯʝʥʴ ʚʘʞʥʦ ʠʟʚʝʩʪʠʪʴ ʵʪʠ ʢʦʤʧʘʥʠʠ ʦ 

ʪʦʤ, ʢʦʛʜʘ ʚʳ ʩʲʝʟʞʘʝʪʝ ʩ ʢʚʘʨʪʠʨʳ, ʯʪʦʙʳ ʚʘʤ 

ʥʝ ʥʝʩʪʠ ʶʨʠʜʠʯʝʩʢʦʡ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠ ʟʘ 

ʩʯʝʪʘ. 

http://landlordregistration@aberdeenshire.gov.uk/
http://landlordregistration@aberdeenshire.gov.uk/
http://www.aberdeenshire.gov.uk/
http://www.moray.gov.uk/
mailto:hmounit@aberdeencity.gov.uk
http://www.betterrentingscotland.com/
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ʄʫʥʠʮʠʧʘʣʴʥʳʡ ʥʘʣʦʛ  

ʄʫʥʠʮʠʧʘʣʴʥʳʡ ʥʘʣʦʛ ʧʦʤʦʛʘʝʪ 

ʧʦʛʘʰʘʪʴ ʨʘʩʭʦʜʳ ʥʘ 

ʧʨʝʜʦʩʪʘʚʣʷʝʤʳʝ ʚʘʤ ʫʩʣʫʛʠ, ʪʘʢʠʝ 

ʢʘʢ, ʦʙʨʘʟʦʚʘʥʠʝ, ʧʦʣʠʮʝʡʩʢʫʶ ʩʣʫʞʙʫ 

ʠ ʩʙʦʨ ʤʫʩʦʨʘ. ɿʘ ʚʩʝ ʞʠʣʳʝ ʜʦʤʘ 

ʥʫʞʥʦ ʧʣʘʪʠʪʴ ʤʫʥʠʮʠʧʘʣʴʥʳʡ ʥʘʣʦʛ, 

ʥʝ ʟʘʚʠʩʠʤʦ ʦʪ ʪʦʛʦ, ʷʚʣʷʶʪʩʷ ʣʠ ʦʥʠ 

ʯʘʩʪʥʦʡ ʩʦʙʩʪʚʝʥʥʦʩʪʴʶ ʠʣʠ ʩʜʘʶʪʩʷ 

ʚ ʘʨʝʥʜʫ. ʅʘʣʦʛ ʤʦʞʝʪ ʙʳʪʴ ʚʢʣʶʯʝʥ ʚ 

ʚʘʰʫ ʤʝʩʷʯʥʫʶ ʘʨʝʥʜʥʫʶ ʧʣʘʪʫ ʠʣʠ 

ʚʘʤ ʧʨʠʜʝʪʩʷ ʚʳʧʣʘʯʠʚʘʪʴ ʝʛʦ 

ʦʪʜʝʣʴʥʦ, ʧʦʵʪʦʤʫ, ʧʦʞʘʣʫʡʩʪʘ, 

ʧʨʦʚʝʨʴʪʝ ʵʪʦ ʫ ʚʘʰʝʛʦ ʘʨʝʥʜʦʜʘʪʝʣʷ. 

ɿʘ ʙʦʣʝʝ ʧʦʜʨʦʙʥʦʡ ʠʥʬʦʨʤʘʮʠʝʡ 

ʟʚʦʥʠʪʝ ʧʦ ʪʝʣʝʬʦʥʫ: 

08456080921 or 01224 219283 ʠʣʠ 

ʧʦʩʝʪʠʪʝ ʚʝʙʩʘʡʪ: 

www.aberdeencity.gov.uk/council_tax_ 

benefits/council_tax_home.asp 

ʉʪʨʘʭʦʚʢʘ 

ɽʩʣʠ ʚʳ ʥʘʤʝʨʝʥʳ ʧʨʦʞʠʚʘʪʴ ʚ 

ʘʨʝʥʜʫʝʤʦʤ ʧʦʤʝʱʝʥʠʠ ʠʣʠ 

ʧʣʘʥʠʨʫʝʪʝ ʩʦʚʤʝʩʪʥʦʝ 

ʧʨʦʞʠʚʘʥʠʝ, ʪʦ ʚʘʤ ʥʝʦʙʭʦʜʠʤʦ 

ʧʦʜʫʤʘʪʴ ʦ ʩʪʨʘʭʦʚʘʥʠʠ ʚʘʰʠʭ 

ʚʝʱʝʡ. ʕʪʦʪ ʚʠʜ ʩʪʨʘʭʦʚʢʠ ʧʦʢʨʦʝʪ 

ʚʘʰʠ ʣʠʯʥʳʝ ʚʝʱʠ, ʝʩʣʠ ʦʥʠ ʙʫʜʫ 

ʧʦʪʝʨʷʥʳ, ʧʦʭʠʱʝʥʳ ʠʣʠ 

ʧʦʚʨʝʞʜʝʥʳ. 

 

ʇʦʢʫʧʢʘ ʜʦʤʘ 

ɺʘʤ ʥʝʦʙʭʦʜʠʤʦ ʧʦʣʫʯʠʪʴ ʢʦʥʩʫʣʴʪʘʮʠʶ 

ʬʠʥʘʥʩʦʚʫʶ ʠ ʶʨʠʜʠʯʝʩʢʫʶ ʧʝʨʝʜ 

ʧʦʢʫʧʢʦʡ ʜʦʤʘ. ɿʘ ʬʠʥʘʥʩʦʚʦʡ 

ʢʦʥʩʫʣʴʪʘʮʠʝʡ ʦʙʨʘʱʘʡʪʝʩʴ ʚ ʚʘʰ ʙʘʥʢ 

ʠʣʠ ʩʪʨʦʠʪʝʣʴʥʦʝ ʦʙʱʝʩʪʚʦ, ʠʣʠ 

ʜʦʛʦʚʦʨʠʪʝʩʴ ʦ ʚʩʪʨʝʯʝ ʩ ʥʝʟʘʚʠʩʠʤʳʤ 

ʬʠʥʘʥʩʦʚʳʤ ʢʦʥʩʫʣʴʪʘʥʪʦʤ. 

ɹʦʣʴʰʠʥʩʪʚʦ ʧʨʦʜʘʚʘʝʤʦʛʦ ʞʠʣʴʷ ʚ 

ʵʪʦʤ ʨʝʛʠʦʥʝ ʨʝʢʣʘʤʠʨʫʝʪʩʷ ʚ ʮʝʥʪʨʝ 

ʥʝʜʚʠʞʠʤʦʩʪʠ ɸʙʝʨʜʠʥʘ (ʛ. ɸʙʝʨʜʠʥ ʠ 

ʨʝʛʠʦʥ ɸʙʝʨʜʠʥʰʠʨ) - www.aspc.co.uk 

ʠ ʮʝʥʪʨʝ ʥʝʜʚʠʞʠʤʦʩʪʠ ʛ. ʄʦʨʝʡ  - 

www.spcmoray.com/ 
 

http://www.aberdeencity.gov.uk/council_tax_benefits/council_tax_home.asp
http://www.aberdeencity.gov.uk/council_tax_benefits/council_tax_home.asp
http://www.aberdeencity.gov.uk/council_tax_benefits/council_tax_home.asp
http://www.aspc.co.uk/
http://www.aspc.co.uk/
http://www.spcmoray.com/















































